
The Ever Growing Demand for 
Appointments in Retail

The business case for offering appointment 
scheduling is extremely strong

More customers want to schedule appointments 
with retailers and this demand is increasing

Appointment scheduling is easy to deploy - to drive 
appointment traffic brands need to equip their stores with 

the right software and enable appointment scheduling 
from their website

86% of customers said an appointment service would have at 
least one positive impact on them.

When asked how consumers want to be able to schedule 
appointments the most popular methods were:

30%
say they'd be more 
likely to visit the 

business 

24%
said they'd be more likely to choose 

the brand over their competitors

22%
said they'd be more likely to 

return to the business

26%
said they'd be more 

likely to buy 
something

25%
said they'd be more 
likely to tell their 

friends

This means that a retailer generating 200 appointments a month 
per store (with an average transaction value of $54) could generate 

an additional $99.6 k per store per annum. 

$49.8 million across 500 stores.

By calling the store 

(30%)
The company's website 

(27%)
Through a store 

associate in-person 

(20%)

The company's app 

(19%)
A general app to 

schedule appointments 
across brands

(18%)

Via the call centre 

(16%)

By scanning a QR code 
from an advert

(10%)

Through a fixed 
tablet in store

(7%)

Spot the pandemic? Covid-19 has boosted the worldwide demand 
for ‘virtual appointments’ according to Google Trends. 

No wonder Qudini’s survey found that 27% of shoppers want to 
book virtual services.
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We live in the appointment era: Google searches 
for ‘appointment’ have risen sharply in the last 

few years.  
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38%
Appointments for 
in-store services

24%
Appointments for 

service by phone or 
video

28%
Appointments to visit 

stores to shop

77%
(more than 3 quarters) of customers want at least 
one type of appointment 

Google Trends: Searches for “Appointments” Over time

Google Trends: Searches for “Virtual Appointments” 
Over time

www.qudini.com

The Covid catalyst: the pandemic has 
boosted demand for appointments with 43% 
of shoppers more likely to schedule an 
appointment post-pandemic.

Get in touch to choreograph your appointment 
booking experience


