
How to become (and remain) GDPR compliant when 
using the Qudini Appointment Booking, Event 
Management and Queue Management Software.

Authors:
Imogen Wethered – CEO, Qudini, and;
GDPR Legal Advisor for Qudini, and;
Data Protection Officer at Qudini

GDPR Compliance 
with Qudini



2

Our Retail Choreography suite 

Appointment 
Scheduling

Virtual 
Queuing 

Event 
Management

Task 
Management

Powers leading global brands

About Qudini



3

About this pack

The EU General Data Protection Regulation (GDPR) defines the way that 
organisations and businesses should collect, control and process personal data. 
Its goal is to ensure that there is a balanced relationship between the rights of 
the individual and those who process their personal data, ensuring that the 
needs of the digital economy in Europe are enhanced through the seamless 
transfer of personal information in a protective environment.

Qudini offers market-leading Appointment Booking, Queue Management and 
Event Booking Software that enables enterprise brands to offer engaging 
customer experiences that drive sales and loyalty. This is achieved by enabling 
customers to book an in-person or virtual appointment or event via their 
website, store associates or contact centres, and by enabling walk-in customers 
to join a digital queue to receive updates about their queue status while they 
wait.

The collection of employee data and customer data to communicate with your 
customers about their service within your business is key to using our 
software’s core capabilities. We’ve created this pack to ensure that our clients 
understand how they should use the Qudini software to manage customer data 
in compliance with GDPR requirements. The pack also explains the specific 
features we have created to support you in ensuring GDPR compliance.
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Disclaimer and 
information on GDPR
Disclaimer

The purpose of this pack is to provide useful information on how to remain 
GDPR compliant when using our Qudini functionality, with some high-level 
information on the requirements of GDPR. It should not be regarded as legal 
advice. 

We do recommend that you seek your own professional legal counsel for any 
advice on how to collect, process and manage personal data in compliance 
with GDPR. 

Please be aware that the overview explanations of GDPR requirements that 
we have provided apply regardless of whether you implement Qudini or an 
alternative queuing or appointment booking software. 

By providing this pack, our goal is to make working with Qudini seamless and 
GDPR sufficient from the outset.

More information on GDPR

To fully understand GDPR and its requirements, we recommend reading the 
information available at this webpage: https://gdpr-info.eu/

https://gdpr-info.eu/
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Qudini ISO certification & GDPR 
compliance

Qudini takes data protection and security extremely seriously and Qudini is ISO 
27001 certified. ISO 27001 compliance ensures that we undertake security 
processes which cover the requirements of GDPR compliance, involving the 
management and protection of corporate and personal data.

We have worked meticulously with a number of legal advisors, security 
consultants and our Data Protection Officer in order to update our processes 
and documentation to ensure that our processing and handling of personal 
data means that we are also GDPR compliant; and compliant with the ePrivacy
Directive, too.

Our team has been devoted to developing the most efficient and client-friendly 
approach to the use of our software by our clients in order to ensure that they 
remain GDPR compliant. You can read more about Qudini’s security and data 
protection
standards online at www.qudini.com/security.

http://www.qudini.com/security
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Data subjects and 
classification



7

Types of personal data

Data Type What it means

Personal 
Data

means any information relating to an identified or 
identifiable natural person (‘data subject’); an 
identifiable natural person is one who can be 
identified, directly or indirectly, in particular by 
reference to an identifier such as a name, an 
identification number, location data, an online 
identifier or to one or more factors specific to the 
physical, physiological, genetic, mental, economic, 
cultural or social identity of that natural person (Art 4 
GDPR).

Sensitive 
Data

refers to data that enables you to understand the 
data subjects racial or ethnic origin, political opinions, 
religious beliefs, physical or mental health status, sex 
life, trade union membership, financial background, 
criminal background, genetic data and biometric data 
(Art 9 GDPR)

Data subjects and classification introduction

In order to use the Qudini software, you will be collecting data on your 
customers and employees within the Qudini platform. This data will be 
controlled by you as the data controller; it will be processed by Qudini (as the 
data processor) and our sub-processor suppliers, under the terms of our 
contract with you. Our sub-processor list can be accessed here: 
https://www.qudini.com/sub-processors/

Qudini carefully selects third-party sub-processors and clearly classifies the 
different types of data subjects in order to ensure that top quality sub-
processors can process only the data required to enable us to provide our 
services to you and to conduct our business.

The next couple of pages provide an overview on the different types of data 
subjects whose data we will be processing on your behalf and explains what 
personal data is collected alongside how it is used and stored. 

More information on how data is stored and managed on the data subjects 
that you control data for, as well as the data that we collect and control to 
perform our business operations, can be found online from our Privacy 
Statement on our website at www.qudini.com/privacy-policy/.

Useful information:

Data Definitions (as defined in the GDPR)

https://www.qudini.com/sub-processors/
http://www.qudini.com/privacy-policy/
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Overview of data classification 
and storage

Data type Data subjects Why/how data is 
used

Types of data 
collected

Processors (more 
detail on the 

Qudini website)
Controller

Whose 
privacy 
policy is 

relevant?

Where is 
the data 
stored?

How long is the data

stored by Qudini?

Customer 
Personal 
Data;

Consumers that 
book an 
appointment or 
join a queue in 
order to receive 
service from 
your business.

To send your customers 
requiring services 
transaction-focused 
communications about 
the service they have 
requested. The 
communications sent are 
configured by you as the 
client.

If stored (at your request), 
this personal data can 
also be used to look-up a 
customer’s loyalty status 
when they return.

Data can also be exported 
to your CRM at your 
request.

Personal data: 
Name, phone 
(optional), email 
(optional), IP 
address, 
address/postcode 
(if requested), 
order number (for 
click and collect)

Sensitive data: 
Only if you request 
certain pieces of 
data using our 
customisable 
customer questions 
feature.

• Qudini
• Hosting services
• SMS providers
• Email providers
• Cloud-storage 

software
• Performance 

monitoring tools

You, as the 
client

Your policy 
as the 
controller

Within the 
EEA or the 
USA

(unless you as 
the controller 
request 
otherwise)

We enable you to customise 
how long data is stored for in 
our platform.

Most of our clients ask us to 
delete the personal data as 
soon as the customer has left 
the queue or finished their 
appointment. Anonymous 
data can still be retained for 
analytics purpose.

Some clients export customer 
data into their CRM.
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Overview of data classification and storage

Data type Data subjects Why/how data is 
used

Types of data 
collected

Processors (more 
detail on the 

Qudini website)
Controller

Whose 
privacy 
policy is 

relevant?

Where is 
the data 
stored?

How long is the data

stored by Qudini?

Client  
derived 
data

Consumers that 
book an 
appointment or 
join a queue in 
order to receive 
service from 
your business.

Qudini anonymises 
customer and employee 
records and passes their 
service information to our 
third party BI analytics tool 
in order to provide you 
with analytics on your 
operations and general 
customer activity.

Generic data: 
Wait time, service 
time, service 
status, staff 
member who 
served, outcomes, 
description, 
loyalty profile, 
employee ID

• Qudini
• Our analytics 

software tools

You as the 
client.

Not 
applicable 
as not 
personal 
data.

Within the 
EEA or the 
USA

(unless you 
as the 
controller 
request 
otherwise).

Indefinitely or as requested 
by you. 

Some clients export this 
data into third-party 
applications via a secure 
SFTP file.

Customer 
payment 
card data
(optional)

Consumers that 
book an 
appointment or 
join a queue in 
order to receive 
service from 
your business.

In order to take payment 
for the customer’s service, 
as required by you the 
client, we use a PCI 
compliant payment 
gateway who process the 
data. Qudini do not 
process any data 
ourselves.

Personal data and 
payment data:

Customer name, 
address, 
credit/debit card 
number.

Your selected 
payment gateway.

You as the 
client or the 
payment 
provider.

Client or 
Payment 
Gateway.

Within the 
EEA or the 
USA

(unless you 
as the 
controller 
request 
otherwise).

As defined by you or the 
payment gateway used.
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Overview of data classification and storage

Data type Data subjects Why/how data is 
used

Types of data 
collected

Processors (more 
detail on the 

Qudini website)
Controller

Whose 
privacy 
policy is 

relevant?

Where is 
the data 
stored?

How long is the data

stored by Qudini?

Venue level 
employee 
data

Employees 
based in your 
store locations 
using Qudini.

In order to provide a 
login for your venue 
level users to access and 
use Qudini to manage 
and serve customers 
and their shop floor.

Employee name, 
business phone 
number, business 
email, employee 
ID. • Qudini

• Hosting services
• SMS providers
• Email providers
• Cloud-storage 

software
• Performance 

monitoring tools

You as the 
client.

Your 
employee 
privacy 
policies.

Within the 
EEA or the 
USA

(unless you 
as the 
controller 
request 
otherwise).

As requested by you during 
your term using Qudini.

We recommend an annual 
clean-up.

No more than 6 months 
after the end of your Qudini
contract.

Head office 
employee 
data

Employees 
based in your 
head office 
using Qudini.

In order to create a login 
for your head office 
users to use Qudini to 
manage settings, 
bookings and analytics. 
Head office employees 
will also be treated as 
Corporate Subscribers 
as defined below.

Employee name, 
business phone 
number, business 
email, employee 
ID.

You as the 
client.

Your 
employee 
privacy 
policies.

Within the 
EEA or the 
USA

(unless you 
as the 
controller 
request 
otherwise).

As requested by you during 
your term of using Qudini.

We recommend an annual 
clean-up.

No more than 6 months 
after the end of your Qudini
contract.



1111

Using Qudini capabilities 
to capture and manage 
customers’ personal 
data in compliance with 
GDPR

When accepting customers’ personal data within the Qudini software and 
managing and communicating with them, certain standards and processes 
must be followed to meet the standards of GDPR. 

The following pages explain how to use essential Qudini functionality to 
meet the standards of GDPR.
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Part 1

Overview of the 
queuing and 
booking 
processes and 
use of customer 
data



1 2
3

4

Customer can book 
an appointment slot 
from any channel: 
website, app or in-
store. Name, email 
address and phone 
number are 
requested.

Customer receives 
confirmation and 
reminder messages 
by email and SMS.

Customer can check-in to store 
or connect via video.

Store team can access 
Qudini on any device to 
manage customers and 
colleagues. Customers 
can message the 
business to cancel or 
reschedule.

Appointment booking process



1 2

3

4

Customer can 
join a queue via 
a host, their 
phone or a self-
service kiosk. 
Name and 
phone number 
are requested.

Customer receives 
wait time & position 
information by: host, 
SMS, phone weblink, 
ticket or TV display.

Store team can access the 
queue on any device to 
manage and call forward 
customers when their turn 
arises. Customers receive SMS 
updates as they progress.

Customer is updated as 
their turn arises.

Virtual Queuing Process
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Part 2

Collecting 
customer data 
in compliance 
with GDPR
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Collecting customer data with Qudini

How and what data is collected 

Qudini offers a number of methods to enable customers to join the queue, 
book an appointment or an event, including via; the web, by QR code, by SMS. 
using a self-service kiosk or via a member of staff (examples to the right). 

The personal data that you might request from a customer might include their:

o Name – to greet the customer by name throughout their visit.

o Email – to send email reminders to the customer and a post visit survey.

o Phone number – to send SMS updates to the customer with their queue 
and booking information and any ad hoc template messages your team 
might choose to send.

o Postcode – to analyse customer demographics.

o IP address – to analyse traffic and customer demographics.

o Customisable questions – we also have a feature to fully customise 
questions to ask customers to understand more about them and their visit 
plans.

Within our settings platform, you can configure which data capture fields you 
wish to enable/disable across your online and store associate interfaces. 
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Collecting customer data with Qudini

There is no need to obtain customer consent 

The lawful basis for collecting customer data under GDPR is that the 
processing of customer personal data is necessary to provide services under 
your contract with the customer.

When using Qudini, because you are capturing customer data for the 
purposes of providing information about transaction that the customer has 
requested, consent under GDPR is not required to send the customer 
messages about their queue status or appointment. Your privacy must just be 
made available for the customer to view and different rules apply if you want 
to send marketing content to the customer, as explained on the next few 
pages.

Despite consent not being required, we have functionality to enable you to 
require customer consent if you wish to take additional precautions, these are 
as follows:

1. Agree to Privacy Policy check box before submit – As shown in the image 
to the right, at the bottom of the page that requires the customer to enter 
their personal details to finalise their appointment booking or join a queue 
request, you can require the customer to confirm that they have read and 
consent to your privacy policy before they can submit their request. E.g. The 
following text would be appropriate “I have read and agree to the privacy 
policy”.
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Collecting customer data with Qudini

2. Agree to Privacy Policy to proceed pop-up – As show in the image to 
the right, you can display a pop-up with a Data Privacy notice that is 
customised with your text and privacy policy at any stage in the customer’s 
online journey to book an appointment or to join a queue. 

This pop-up requires the customer to agree to progress to the next page or 
you can enable them to choose to proceed without providing personal data 
(so long as having customers without customer data input can work within 
your operational process).
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Collecting customer data with Qudini

Marketing communications require their own consent 

You cannot use the customer’s personal data collected for marketing 
purposes, (for example sending the customer information about products, 
unrelated services to that which the customer has indicated they are visiting 
for, or discounts) unless they have separately opted-in for this purpose. 

If you do want to send marketing communications, it is possible within Qudini
to provide a separate option to opt-in for marketing communications.

If this is used, your privacy policy must state how the data will be used. It also 
needs to be possible to opt-out of the marketing messaging at any point. 

If a customer opts-in or out of marketing content within the virtual queuing or 
appointment booking experience, this should undertake the applicable action 
for your entire company /marketing database. Integration with your company 
CRM system is therefore required to make this feature work in compliance 
with GDPR standards.

As a result of these requirements, most of our clients choose not to enable 
marketing opt-in when they first implement Qudini.
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Privacy policy should be available

Before providing their personal data, even for transaction purposes, a 
customer should have the option to view your privacy policy before you 
process their personal data. It should contain the information required by 
article 13 of GDPR, including a description of how personal data will be 
processed. It should also list Qudini as a processor of their data. 

If stating that Qudini processes customer data, your policy should state 
“Qudini/Or: our customer experience software service) will take your personal 
data, including your name, email, phone number and postcode, so that Qudini
can carry out the required services. Qudini will then retain the data for [as 
long as is necessary for us to complete your transaction]”. 

Qudini’s online booking and join queue interface settings include the 
capability to link to your company’s online privacy policy for the customer to 
read if they would like to. 

For customers being manually added to the queue by staff members, it would 
be best to keep a physical copy of your privacy policy in a folder for customers 
to read if they request to. In addition, providing customers with a piece of 
paper or business card with a URL/QR code link to your online privacy policy 
may also be of use.

Collecting customer data with Qudini
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Collecting customer data with Qudini

Cookie policy should be visible

The standard Qudini online appointment booking interface and join the 
queue interfaces use Cookies for the purposes of providing you with Google 
Analytics-style data on your customers geographic location, devices used 
and referrer site. As a result, the Qudini Cookie policy is made visible to all 
customers using our online interfaces to book an appointment or to join the 
queue.

You can read this here: https://www.qudini.com/cookie-policy/bookings-
interface/

If you build your own appointment booking interface within your website 
using our APIs, you should include your own Cookie policy based on how 
your applicable website uses Cookies.

https://www.qudini.com/cookie-policy/bookings-interface/
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Clarify why data is being captured

GDPR standards recommend that you explain to customers why you are 
collecting certain pieces of information about them.

As a result, on the ‘enter details’ page of the Qudini online customer 
booking/join queue interfaces we allow you to enable ‘information’ buttons 
next to each data field. When a customer clicks on any of these they can 
then read information as to why each piece of data is being requested. 
Examples of this are shown in the images to the right.

The explanation text included can be entirely customised by you and even 
translated into multiple languages for your customer to choose according to 
preference.

Collecting customer data with Qudini
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Part 3

Communicating 
with customers 
in compliance 
with GDPR
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Communicating with customers

Customer messages should only include 
transaction/service information

Qudini offers a variety of features that enable you to automatically 
communicate with customers about their intended service within your 
business, this includes SMS, email and a personalised weblink that displays 
the customer’s real-time queue/appointment status.

Because customer data is collected primarily for ‘transaction’ purposes, it is 
appropriate to use these communication channels only to provide your 
customers with informative messages about their intended service (this can 
include their queue status, appointment time, advisor and any information 
they have requested). 

These SMS messages, emails and real-time customer weblinks must not 
include marketing content within them (such as information about products, 
unrelated services to that which the customer is waiting for, or discounts) 
unless the customer has explicitly opted in to receive these kind of marketing 
communications when they provided their details via Qudini through an opt-
in button that can be enabled on our customer-facing interfaces. Any 
marketing opt-in button must be disabled by default, providing the customer 
with the option to actively opt-in should they wish to.

Qudini enables you to easily edit and adapt your SMS, email and weblink 
content with your desired content in our settings platform.
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Communicating with customers

Manually sending SMS messages

Template SMS - Qudini offers the ability to set-up template SMS and email 
messages that your store associates can manually trigger to customers at any 
point during their visit. 

Free hand SMS - It is also possible for store associates to free-hand message 
customers. This feature by default is disabled. 

Under GDPR standards, these Qudini SMS features can be used for the 
following transaction focussed purposes (without requiring specific consent 
from the customer):

o To manage customer expectations – around their visit with additional 
appointment time or queue position information. This is fine as long as the 
messages do not include promotional content.

o To provide customers with product or service information requested by the 
customer on an individual and ad-hoc basis – in this situation, this amounts 
to marketing content, but this is fine to do on an ad-hoc basis if the customer 
has asked for specific information for a single message. Sending out further 
marketing communications to the customer would require them to fully opt-
in.

We recommend that you fully brief your store associates on the difference 
between transaction content and marketing content before enabling these 
features.
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Communicating with customers

Follow-up messages and surveys

Qudini offer the capability to send customers follow-up SMS or email 
messages after their visit. You may wish to use this feature for a variety of 
purposes as suggested below, alongside how to use these capabilities 
within the standards of GDPR without requiring specific consent from the 
customer: 

o Thank you for visiting message – This is fine as long as the message 
does not link to any marketing material.

o Survey feedback – This is fine as long as the survey is used for genuine 
feedback or market research purposes, not for marketing purposes. 

o Service information – You may choose to include notes about your 
customer’s visit and transaction. This is fine as long as the message does 
not include marketing messaging and promotional content beyond that 
which the customer has requested you to send on an ad-hoc basis 
pertaining to their specific visit.
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Communicating with customers

SMS sign-off and information

Under the e-Privacy Directive any SMS messages sent to customers must 
identify that they came from your company and provide a way for the 
customer to contact you back. To support this we enable you to: 

o Customise the sender name that your SMS messages come from.

o Include your brand name and individual store names within the SMS 
content.

o Link to a weblink which includes your brand logo, company name and 
privacy policy.

For emails you can also:

o Include your brand name and individual store names within the email title 
and content.

o Include your company name and contact information within the email 
messages.

o Link to a weblink which includes your brand logo, company name and 
privacy policy.
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Part 4

Gathering 
additional customer 
information in 
compliance with 
GDPR



29

Customer questions

Qudini offers the ability to customise questions that customers are requested 
to respond to when making their appointment or joining the queue, whether 
by online or through a staff member.

You may choose to use these questions to capture additional information 
about the customer. This is fine as long as you reference the new type of data 
collected within your privacy policy and have a clear purpose for requiring this 
data. Our configurable hover pop-up fields will also enable you to provide the 
customer with more information on why a particular question is being asked.

You cannot collect sensitive personal data without an exemption

You should not use this feature to configure any questions that collect 
“Sensitive Personal Data” on the customer. Sensitive personal data is a data 
subject’s racial or ethnic origin, political opinions, religious beliefs, physical or 
mental health status, sex life, trade union membership, financial background, 
criminal background, genetic data or biometric data. 

Under Article 9 of GDPR, sensitive personal data can only be processed if an 
exemption applies. An exemption will apply if you have explicit consent; or, 
where you are working in the health sector, you are collecting personal data 
for medical diagnosis or treatment. There are other exemptions, too, but care 
should be taken and you should check that they apply to you. 

Gathering additional customer information
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Gathering additional customer information

Customer descriptions

This feature is only relevant if your process includes your store associates 
adding customers to the queue via a desktop, tablet or smartphone and if 
this feature is enabled.

Qudini can allow your store associates adding customers to the queue to 
record visual customer descriptions. These build an avatar of the customer 
that can be used to help identify them in your store. Description options 
available can be entirely customised by you and might include hair colour, 
gender, skin colour and some key clothing items or accessories. 

This feature has been created to enable staff to easily identify customers 
without them having to use the “Notes” field, where their free-hand 
description might take longer and could be more subjective and harder to 
centrally control.

To be compliant, you should ensure that your customer descriptions do not 
encompass sensitive personal data. A factual statement on a customer’s 
appearance is not significant enough to be considered sensitive personal 
data. However, care should be taken when describing racial and ethnic 
origins. To provide you with choice when using this feature it is possible to 
disable entire sections, such as skin colour, so that only certain options can 
be captured, such as clothing items and accessories.
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Gathering additional customer information

CRM, clienteling and loyalty

Qudini offers the capability to store customer data within Qudini or a third-
party CRM. This means that when a customer added to Qudini is 
recognised through their phone number or email address, Qudini will 
intelligently display their profile data for your store associates to view.

This supports your store associates with clienteling and recognising 
customer loyalty to provide a tailored service to the customer.

Profile data will show the customer’s history of interactions with your store 
associates and stores and can also show their recorded profile information 
such as address, contact details and any further questions that you 
customise for your customer and staff to complete.

To benefit from this feature you will need to store customer data within 
Qudini or a third-party CRM for a relative period (rather than deleting it 
straight away), because customer data is used to recognise your customer’s 
information. 

This is fine and compliant with the standards of GDPR, but should be noted 
within the data retention points within your privacy policy. However, data 
should only continue to be used for transaction and service purposes and 
should not be used to market to your customers unless they have actively 
opted-in for marketing communications.
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Part 5

Processing 
customer data 
compliance with 
GDPR
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Processing customer data within Qudini

Accessing and exporting customer data

As the data controller, your company has the right to access data collected from your 
customers within Qudini. This is possible to achieve by talking to the Qudini team; we can 
export data for you on an ad-hoc basis or we can enable restricted controls that can allow: 

o Your requested authorised users at head office or store level to download customer data 
in a password protected CSV file on an ad-hoc basis.

o Data to be emailed to requested email addresses on a scheduled basis via a password 
protected CSV file.

o Data to be sent to a third-party platform in a protected CSV file through a secure SFTP 
server or through your platform querying our APIs.

It is your full responsibility to use any data accessed or downloaded from Qudini within the 
standards of GDPR. As a result, we recommend you ensure the following actions: 

o Data is only accessed by authorised users who are trained on your privacy policy 
standards and GDPR requirements.

o Any exported data is password protected when stored (our software ensures your 
initial export file is password protected).

o Other software tools that you export the data into are also ISO27001 and GDPR 
compliant.

o Data is not used for marketing purposes unless explicit customer opt-in has been 
obtained within Qudini or your CRM.
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Processing customer data within Qudini

How customer data is stored

As the data controller, it is your decision as to how long customer data 
should be stored within the Qudini platform. Our platform even enables you 
to easily configure how long after a customer’s visit their personal data 
(phone, email, notes, question responses) will be stored within your 
platform (whether a matter of hours, days or months).

Our default setting is that customer data is deleted immediately after their 
transaction has finished. This setting is used by most of our clients who 
focus on using the personal data purely for the customers individual 
transaction time. 

Some clients store customer data for a certain period due to compliance 
requirements and others import data into their CRM to support customer 
loyalty and clienteling.

This seamless automated deletion of data enables you to easily ensure that 
all data is retained within the timeframes agreed within your company 
privacy policies, without the need to consistently manage this within 
Qudini.

Anonymous data is retained

Even if your customer’s personal identifiable data is deleted (such as name, 
mobile number, email address) Qudini will still retain generic data about their 
visit such as wait time, advisor service information, product interest, 
outcomes and beyond for the benefit of providing you with rich analytics 
about your business.
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Locating and clearing customer data records

Under GDPR, a customer has the right to require you to provide them with 
the personal data you hold about them; they also have the right, in certain 
circumstances, to ask you to delete their personal data. 

To support the seamless performance of this request across your business, 
Qudini has created a portal that will enable your head office team to easily 
search for customer records and to delete that individual customer’s data 
from our database.

Most clients do not need to make use of this feature within Qudini because 
they have enabled the setting to delete customer data on a scheduled basis 
within a matter or hours, days or months after their service has been 
completed.

Processing customer data within Qudini
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Processing customer data within Qudini

Managing employee data

The Qudini platform enables you to capture and manage employee data 
including name, email, phone number and employee ID. This is necessary to 
ensure that your customers are able to login to our software.

Qudini offer the capability to easily deactivate employee accounts after a 
certain period of inactivity, such as 60 days, from the date their account has 
been inactive.

For enterprise customers, we recommend undertaking an employee data 
cleanse at intervals that are suitable for your business, by providing us with 
your accurate employee records to enable us to delete all employee data 
within the platform.

Alternatively, integrating with your HR or workforce management tool will 
enable us to ensure up to date records in real-time by clearing users as soon 
as they have left your business.



Thank you and we hope you 
found this pack useful

For any queries please contact your 
Qudini account manager or

info@qudini.com
www.qudini.com


